KOREAN PATENT ABSTRACTS XML 1 (1-1) 



Please Click here to view the drawing 



(19) 



Korean FullDoc. English FullteKt 



KOREAN INTELLECTUAL PROPERTY OFFICE 



KOREAN PATENT AE5STRACTS 



(1 1 )Publication number: 1 02002001 5887 

(43)Date of publication of application: 02.03.2002 



(21 )Appllcation number: 1020000049022 
(22)Date of filing: 23.08.2000 



(51)lnt. CI 



G06F 1 7/00 



(71 )Applicant: 
(72)lnventor: 



HONG. IN SIK 
LEE. JUNG SOO 

HONG. IN SIK 
LEE. JUNG SOO 



METHOD FOR PROVIDING PROFESSIONAL SOLUTION AND ELECTRONIC COMMERCE METHOD 

USING THE SAME 

(57) Abstract: 

PURPOSE: An apparatus an6 method for providing a professional 
solution and an electronic commerce method using the same are 
provided to obtain product information with a professional level by 
providing information to a hardware product and a software 

product with the professional level through an artificial intelligence J [^.oc | t^:i«t j'*' 

program when a user inputs the use purpose and use of a product 
through an interactive input window. CONSTITUTION: A web server 
(120) provides a web page for displaying use of a solution, 
selection items of price/performance corresponding to the use, 
and question content for solution inference on a web browser 
(100), A database(1 60) stores member registration information 
from the web server{120). A Servlet engine unit(130) generates transmission and receiving information with the web 
server(120) as a Java object file. A knowledge based 50) stores a rule and knowledge for providing the solution. An 
inference engine unit(140) infers the solution use and the price/performance selection item corresponding to the use 
inputted from the Servlet engine unit(130) on the basis of the knowledge stored in the knowledge based 50). transmits a 
plurality of solutions to the Servlet engine unitdSO) to provide the solutions to a user, extracts the rule of a 
corresponding solution selected by the user from the knowledge based 50), and transmits question content to the 
Servlet engine unit(130) to the question content to the user. The inference engine unitd40) infers a next question to the 
response on the basis of the knowledge based 50), and transmits a last solution to the Servlet engine unit(130) to 
display the last solution on the web browser(110). 
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